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SHERATON GRAND AT WILD HORSE PASS  |  PHOENIX, ARIZONA



PRE-SUMMIT ACTIVITIES – MONDAY, JANUARY 24

ANNUAL GOLF TOURNAMENT
12:30 PM – 5:00 PM / $225 PER PLAYER
Surrounded by giant saguaro cacti and the Sierra Estrella mountains, the 18-hole 
Devil’s Claw course at Whirlwind Golf Club features softly rolling greens. High 
mounding, deep bunkering and significant elevation changes challenge players 
of all levels. The scramble format lets foursomes compete for team and individual 
prizes. Your tournament fee includes greens fee and cart, boxed lunch and a hosted 
beverage cart. Rental clubs are available — reserve your set when you register.  

SPONSORS

RIVER FLOAT TOUR
1:00 PM – 5:00 PM / $225 PER PERSON
Explore the Arizona desert by water as you lightly paddle on this fun-filled float along the 
Salt River. Swim or just relax and watch for wild horses and bald eagles among the awe-
inspiring scenery. Professional guides will educate you on the river’s geology, hydrology, 
flora, fauna and human history as you drift your way downstream.

Note:  Participants must be 12 years or older and weigh between 35 and 225 lbs. Cost includes 1.5 hour float,  
transportation to/from the river, refreshments, equipment, gratuities and professional safety-certified guides. 

Golf Giveaway Skills Contest Boxed Lunch Beverage Cart

NETWORKING  

Connect with colleagues — both old 
and new — for engaging discussions 
that you just can’t get via video 
conference. Whether it’s on the golf 
course, at the buffet or in the hotel 
lounge, The Summit offers ample 
opportunities to expand your network 
and forge new alliances face to face.

COLLABORATION  

The Summit emphasizes 
collaboration rather than selling. 
It’s a chance for all of us to sit down 
together — at the same time, in the 
same place — to share ideas, solve 
problems and develop new ways to 
improve our industry.

THOUGHT LEADERSHIP  

World-class educational 
programming will address economic, 
workforce culture and generational 
challenges in today’s marketplace. 
Inspiring keynote speakers and data-
driven breakout sessions will help 
you navigate in 2022 and beyond.

START 2022 OFF RIGHT AT THE PET INDUSTRY’S  
ANNUAL KICKOFF EVENT! 
Jointly presented by APPA, PIDA, PIJAC and WPA, the Pet Industry Leadership Summit is the only high-level 
gathering to harness the collective knowledge of top executives from every segment of the pet care community. 
Step away from the daily grind to get fresh insights on your business in a relaxed, casual setting.



MONDAY, JAN. 24

12:30 PM - 5:00 PM Golf Tournament
 Sponsored by: 

1:00 PM - 5:00 PM River Float Tour

TUESDAY, JAN. 25

8:00 AM - 9:00 AM   Buffet Breakfast  
Sponsored by: 

Morning emcee 
sponsored by: 

9:00 AM - 10:15 AM   Keynote Presentation: Navigating 
What’s Next: Insights for Shaping 
the Future and Driving Performance 
in the New World of Work  
Seth Mattison, FutureSight Labs  

10:15 AM - 10:45 AM  Coffee Break 
Sponsored by: 

10:45 AM - 11:15 AM  Industry Update:  
PIJAC and The Pet Care Trust

11:15 AM - 12:15 PM  Panel Presentation: Where Will the 
Pets Come From? 
Mike Bober, Pet Industry Joint Advisory 
Council; Steven Feldman, Human Animal 
Bond Research Institute; Aimee Gilbreath, 
PetSmart Charities; Susanne Kogut, Petco 
Love

12:15 PM - 1:30 PM  Lunch

1:30 PM - 2:30 PM  Breakout Session: Pet Market 
Outlook: Tracking Omnimarket 
Growth Momentum  
David Sprinkle, Packaged Facts

2:30 PM - 3:00 PM Refreshment Break

3:00 PM - 4:00 PM  Breakout Session: The Evolution 
of Brand Protection in the Pet 
Industry: MAPP and Beyond 
Ron Solomon, MAPP Trap

WEDNESDAY, Jan. 26

8:00 AM - 9:00 AM  Buffet Breakfast  
Sponsored by: 

8:00 AM - 9:00 AM  PIDA Distributor Breakfast  
and Annual Meeting

Morning emcee 
sponsored by:  

9:00 AM - 10:00 AM  Keynote Presentation:  
Transforming Multi-Generational 
Teams in a Post-COVID World 
Meagan Johnson, Generational Expert  
& Author

10:00 AM - 10:30 AM Coffee Break 
 Sponsored by: 

10:30 AM - 11:00 AM Industry Update: HABRI 

11:00 AM - 12:00 PM  Keynote Presentation: Navigating 
Shifts: Business Cycle –  
Inflation – Labor 
Brian Beaulieu, ITR Economics

12:00 PM - 1:30 PM  Lunch Buffet 

1:30 PM - 5:00 PM  PIDA Executive Conferences 
 (PIDA Members Only)

1:30PM - 2:30PM  Breakout Session:  
It’s Not Them — It’s You.  
Reclaiming Your Consumer Mojo! 
Michael Johnson, FINN Cady

2:30 PM - 3:00 PM Refreshment Break

3:00 PM - 4:00 PM  Breakout Session: APPA National 
Pet Owners Survey: Generational 
Report – Volume 4 Debut!  
Julie Springer, APPA

6:00 PM - 9:00 PM   Welcome Back to The Summit 
Opening Dinner

  Welcome to Arizona! Sample local 
culinary favorites while enjoying 
scenic desert views. Reunite with your 
colleagues and forge new connections 
as we celebrate meeting in-person again 
at The Summit 2022.

6:00 PM - 9:00 PM   Summit Celebration Dinner 
As The Summit draws to a close, gather 
one last time with your colleagues 
for an evening under the stars. Don’t 
miss this chance to toast to successful 
partnerships old and new and make the 
most of the time we have together face 
to face.

SCHEDULE OF EVENTS



KEYNOTE SPEAKERS

TUESDAY, JAN. 25 

9:00 AM – 10:15 AM

SETH MATTISON 
Navigating What’s Next: Insights 
for Shaping the Future and Driving 
Performance in the New World of 
Work 

As we meet 2022, leaders are making big bets on what’s 
next for the pet industry and the world at large. What will 
work look like? Where will it take place? How will we best 
serve and support employees and customers? Navigating 
this defining moment will require a new set of leadership 
skills and competencies to drive innovation, elevate 
performance and shape outcomes. 

Seth Mattison, an internationally recognized thought leader 
on workforce change and innovation, will share insights on 
the biggest trends impacting organizational performance 
and designing work for the year ahead. Mattison helps high-
performing leaders through transformation with strategies 
that are rooted in research and bolstered by time. Armed 
with actionable insights, participants will be primed to 
elevate their influence, fortify their perseverance and spot 
the trends of 2022 to gain first-mover advantage.

11:15 AM – 12:15 PM

PANEL PRESENTATION 
Where Will the Pets Come From? 
Mike Bober, President & CEO, PIJAC; 
Steven Feldman, President, HABRI; Aimee 
Gilbreath, President, PetSmart Charities; 
Susanne Kogut, President, Petco Love

During the shutdown, both new and existing pet owners 
enjoyed the benefits of the human-animal bond while 
helping to reduce shelter and rescue populations. Demand 
has increased for all kinds of companion animals, including 
fish, birds, reptiles and small mammals. At the same time, 
new restrictions have been proposed on their trade and 
transportation in an attempt to prevent the spread of 
zoonotic diseases.

What does this mean for the availability of responsibly bred 
and collected animals? Where are pet owners finding their 
pets today and how will that change in the future? And 
what can we do to ensure the health and well-being of pets, 
pet owners and all of us who care for them? This must-see 
presentation will discuss how we can maintain a safe and 
sustainable pet supply. 

WEDNESDAY, JAN. 26 

9:00 AM – 10:00 AM

MEAGAN JOHNSON 
Transforming Multi-Generational 
Teams in a Post-COVID World 

The global pandemic has made it 
increasingly necessary to separate 

generational myths from truths. Today’s workforce spans 
five generations, who have experienced the pandemic in 
different ways. Younger generations are beginning their 
careers during one of the largest global upheavals of all 
time, while workers nearing retirement must learn how to 
conduct business in an increasingly digital environment. It 
can be a struggle to find the right balance between their 
sometimes conflicting needs. 

Generational studies expert, author and humorist Meagan 
Johnson will teach you how to build a culture of multi-
generational collaboration. Through a combination of client 
interviews, research and video, you will learn:

•   The best ways to assist each generation post-pandemic.

•   How to create generational inclusivity.

•   Common denominators across the generations. 

•    How Generational insensitivity can impact your 
organization.

11:00 AM – 12:00 PM

BRIAN BEAULIEU 
Navigating Shifts: Business Cycle – 
Inflation – Labor 

The economy is shifting gears for 2022 
and 2023. Pressures on the economy 

and in the marketplace are shaping up to provide some 
breathing room to get our business processes in order 
before the next round of inflation hits and the labor market 
gets even tighter. ITR Economics CEO Brian Beaulieu returns 
to The Summit stage to look at how long the economy’s 
ascent will continue, as well as what sort of inflation and 
labor issues we will have to contend with.

Many say that his talks alone are worth The Summit’s 
price of admission. One of the most accurate economic 
forecasters in the U.S., Beaulieu has helped us manage for 
growth in uncertain economies for the past several years. 
Don’t miss this chance to gain a better understanding of 
what’s in store for the future and receive professional advice 
to help you cope.



BREAKOUT SESSIONS

TUESDAY, JAN. 25 

1:30 PM – 2:30 PM
PET MARKET OUTLOOK:  TRACKING 
OMNIMARKET GROWTH MOMENTUM 
David Sprinkle, Packaged Facts 

This presentation by Packaged Facts 
research director David Sprinkle brings 

you up to date on COVID-era trends and will discuss various 
signals indicating that pet industry growth is not mainly in 
our rear-view mirror. Trends include:

•   Home-centricity and pet-centricity
•   Pet populations
•   Pet owner demographics
•   Pet product retail and e-trends
•   Sustainability and ethical concerns  

In addition, from Packaged Facts’ “omnimarket” perspective, 
Sprinkle will review the strategic and growth implications 
of expanding convergence zones between products and 
services — medical and non-medical, food and non-food — 
across the overall pet industry.

David Sprinkle is the research director at Packaged Facts, 
which produces a leading line of syndicated research 
reports on U.S. consumer markets and trends. 

3:00 PM – 4:00 PM
THE EVOLUTION OF BRAND 
PROTECTION IN THE PET 
INDUSTRY: MAPP AND BEYOND 
Ron Solomon, MAPP Trap 

In the first six months of 2021, over 11,000 
e-commerce retailers violated the MAP 

polices of over 50 APPA pet vendors. Sadly, most of those 
vendors didn’t know how the majority of those retailers had 
gotten their products! Since entering the pet industry in 
2014, MAPP Trap has helped hundreds of brands to enforce 
their MAP policies. But as e-commerce has evolved, new 
threats to brand equity and profitability have emerged. 
During this informative session, MAPP Trap CEO Ron Solomon 
will reveal how brands are adopting new strategies and 
working with other industry players to regain control.

Flowing from the needs of running his own successful toy 
company, Solomon founded MAPP Trap in 2012 to help 
companies protect their brands from the equity erosion 
caused by uncontrolled e-commerce. MAPP Trap is currently 
used by manufacturers in a range of industries spanning pet, 
gift, nutrition, beauty, outdoor, sporting goods and more.

WEDNESDAY, JAN. 26 

1:30 PM – 2:30 PM
IT’S NOT THEM – IT’S YOU. 
RECLAIMING YOUR  
CONSUMER MOJO! 
Michael Johnson, FINN Cady 

Pet retail is a growing market, but the 
game is changing. Consumers are savvier than ever. What 
drove sales and loyalty yesterday won’t work tomorrow. Are 
you managing your business for mere survival, or do you 
have a sustainable strategy for future consumer swagger? 

Join Michael Johnson, President of FINN CADY Strategy 
& Brand, for this essential discussion on crafting YOUR 
formidable pet consumer strategy. He will share specific 
insights and tactics that you can use to stand out in the 
marketplace. 

Johnson is a key consumer insights and trends thought 
leader who regularly consults the pet industry. He serves on 
the Board of Directors of the World Pet Association and on 
the Board of Trustees of the Phoenix Zoo / Arizona Center 
for Nature Conservation.

3:00 PM – 4:00 PM
APPA NATIONAL PET OWNERS 
SURVEY: GENERATIONAL REPORT 
– VOLUME 4 DEBUT
Julie Springer, APPA Market 
Research Analyst  

Get a first look at the newest volume of 
APPA’s Generational Report. Julie Springer will shed light on 
what makes the different generations tick when it comes 
to their pets and purchasing habits. It will take a topline 
look at pet ownership by generation including spending, 
attitudinal and pet product and service usage data. 

Gen Z pet ownership is on the rise — see how this 
generation compares to their generational cohorts.  The 
presentation will also include a snapshot look at data from 
the 2021-2022 National Pet Owners Survey. 

Julie Springer has been a key leader in the development 
and production of the APPA National Pet Owners Survey 
for the past 20 years. She began her work as Senior Project 
Director for Ipsos, where she was the project leader for the 
APPA National Pet Owners Survey. In addition to APPA, her 
other clients have included consumer package goods and 
pharmaceutical companies. 



PIDA EXECUTIVE CONFERENCES 

WEDNESDAY, JAN. 26   
1:30 PM - 5:00 PM

PIDA Executive Conferences bring manufacturers and distributors together 
for concentrated, one-on-one meetings to strategically to discuss their 
trading partner relationships, new marketing initiatives and business goals.

IMPORTANT TIPS FOR MANUFACTURERS »
Schedule early. Distributor’s schedules fill up quickly. Manufacturers should 
reach out to their distributors ahead of time to schedule appointments. 

Be prepared. Prepare an agenda in advance of the meeting and share it 
with your distributor. Remember these are not social or sales calls. 

FORMAT »
• A total of (14) 15-minute conferences are available on Wednesday 

afternoon.  

• Distributors will be provided with private, draped booths in which to host 
their conferences.

• Manufacturers are expected to reach out to distributors to schedule 
appointments.

ATTENDEE LIST >>
The attendee list will be posted on the Members Only section of the PIDA 
website starting November 1, 2021 and updated regularly, so check back often.

EXECUTIVE CONFERENCE  
APPOINTMENT SCHEDULE

1:30 pm – 1:45 pm

1:45 pm – 2:00 pm

2:00 pm – 2:15 pm 

2:15 pm – 2:30 pm

2:30 pm – 2:45 pm

2:45 pm – 3:00 pm

3:00 pm – 3:15 pm

3:15 pm – 3:30 pm

3:30 pm – 3:45 pm

3:45 pm – 4:00 pm

4:00 pm – 4:15 pm

4:15 pm – 4:30 pm

4:30 pm – 4:45 pm

4:45 pm – 5:00 pm

The Summit 2022

XYZ Distributor

XYZ Manufacturer

• Introductions
• Strategic Vision
• State of the Business
   » Strengths
   » Weaknesses
   » Opportunities
   » Threats
• Next Steps

PIDA MEMBER  
EXCLUSIVE BENEFIT » 

The Executive Conference 
program is for PIDA members 
in good standing only.  If you 
are not a member and would 
like to participate, contact PIDA 
at nbull@msp-amc.com or visit 
www.pida.org for membership 
information.

SAMPLE AGENDA >> 



HOTEL & REGISTRATION 

The Sheraton Grand at Wild Horse Pass is Arizona’s premier Native American-owned AAA Four-
Diamond luxury resort. Guests can enjoy the Forbes Five-Star Aji Spa with private pool and 
cafe, Whirlwind Golf Club’s two 18-hole golf courses and award-winning restaurant, Kai.

Summit attendees will receive a special group rate of $289 for Run of House rooms, plus a $20 
daily resort fee and a daily $4 room attendant fee. This rate will be honored three days before 
and three days after the meeting dates, based on availability.

*Reserve by calling (866) 837-4156 (reference Pet Industry Leadership Summit) or book online 
at https://book.passkey.com/e/50214477  

* These are the only approved methods to reserve a room in the official Summit block.  
The Summit does not work with any third-party travel site or housing agency.

POST EVENT DIGITAL ACCESS » 

Now your home team can take advantage of The Summit’s thought leadership 
sessions with on-demand access following the event!  The Summit 2022  
keynote presentations, industry panel and breakout sessions will be recorded 
and available for viewing shortly after the live event.  Every registered attendee 
will receive one digital login as part of your registration fee. 

Additional logins can be purchased for employees of organizations that attend 
The Summit 2022 for $50 per person.  

Book EARLY – rooms 
will fill quickly! 

The room block will likely 
sell out before the Jan. 3 
deadline. Reservations 
requested after that point 
or after the cutoff date, 
whichever comes first, will 
be based on availability at 
the resort’s prevailing rates. 

It’s important to stay 
at the Sheraton Grand.

We strongly encourage 
you to stay in The Summit’s 
group block, where we 
have negotiated the best 
discounts possible. You 
will also help us keep our 
meeting costs down and 
leverage rates for future 
events. And you can do your 
best networking in those 
informal moments by pool, 
in the lobby bar and at other 
impromptu gatherings 
when you play and stay at 
the host hotel. 

REGISTER EARLY AND SAVE »
This event is exclusively for members of APPA, PIDA, PIJAC and WPA. Register online 
at https://www.pida.org/events/summit2022/register/

Early Registration By Nov. 1, 2021 — $1,295 per attendee

Regular Registration Nov. 2, 2021 through Jan. 3, 2022 — $1,495 per attendee

Late Registration After Jan. 3, 2022 — $1,695 per attendee

Spouse Registration $395 per attendee

For registration assistance, contact nbull@msp-amc.com or call 443-640-1060.

HOTEL DEADLINE » JANUARY 3, 2022  

NEW 

VALUE-ADD FOR  

2022



THANK YOU TO OUR SPONSORS* 

ELITE SPONSORS

AUTOGRAPH SPONSORS

FRIENDS OF THE SUMMIT

REACH 250+ PET INDUSTRY EXECUTIVES UNDER ONE ROOF

Take advantage of opportunities for exclusive Summit exposure! All sponsors will be featured on The Summit website, 
promotional emails and throughout the LIVE event.

Plus, NEW for 2022, sponsors will be promoted on the post-event digital platform, which will feature all of the keynote and 
breakout sessions. Sponsors can upload videos, brochures and more!

Review all the benefits of sponsorship at www.pida.org/events/summit2022/sponsors/. Sponsorships are being sold on a 
first-come, first-served basis, so don’t delay!

*sponsors as 9.10.21


